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Record of Changes to the Terms of Electronic Communications Service Provision

No. Previous terms

New terms

Type of Change

Material Change

1 ||Article 7.2

Article 2.2

Amendment

The rules governing notification and termination without
penalty in the event of price increases are amended. The
Subscriber may now terminate the agreement without
penalty within up to 2 months of notification where billing is
monthly, or within 3 months where billing is bimonthly. It is
also clarified that the addition of a free package or a
package requiring the Subscriber’s explicit consent does not
constitute an amendment to the contractual terms.

2 ||Article 7.1

Article 2.1

Addition

An explicit right is introduced for the Subscriber to request
that their bill be provided either in paper or electronic
format.

3 ||Article 7.12

Article 2.12

Material
amendment

The previous specific provision for service suspension
referring to a threshold of €300 is abolished and replaced
with a system under which the Subscriber is notified upon
reaching 80% and 100% of the allowance included in their
tariff plan/package. The provision also introduces the option
to set, remove, increase or decrease an individual maximum
spending limit, as well as to enable automatic service
suspension.

No corresponding
4 ||standalone provision
existed

Article 2.15

Addition

A specific provision is introduced governing charges for
Premium Rate Services (PRS) and the related number ranges
11XXX, 14XXX, 198XX, 901, 909, 806, 812, 825, 850 and 875.
These number ranges may be amended by decision of the
Hellenic Telecommunications and Post Commission (EETT).

5 ||Article 6.3

Article 1.3

Addition of a
submission
method

In addition to submission by letter and email, the option to
submit a termination request electronically is expressly
introduced.
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No. Previous terms New terms || Type of Change Material Change
It is expressly stipulated that the Subscriber has the
. exclusive right to use the telephone number for the duration
No corresponding o .
e . . of the Agreement. Upon termination of the Agreement, this
6 ||standalone provision Article 3.9  ||Addition ) ) .
<ted right automatically reverts to the Company, which may
existe
assign the number to a third party in accordance with
applicable law.
A provision is introduced stipulating that information on
No specific reference . . core products, services, tariffs and contractual terms for end
7 i Article 4.1  ||Addition L g .
existed users with disabilities is made available through the
Company’s website.
An obligation is introduced to notify the Subscriber
immediately of any change to their telephone number that
. is not initiated by the Subscriber. The Company must either
No corresponding
B o ) . ensure that the old and new numbers operate
8 ||specific provision Article 5.11 ||Addition ) )
<ted simultaneously, free of charge, for a reasonable period, or,
existe
upon request, provide a recorded announcement informing
callers of the number change for a period of 6 months, free
of charge.
No corresponding It is clarified that the Subscriber is entitled to access only
9 ||standalone provision Article 6.9  ||Addition communication data relating to the Subscriber personally, in
existed accordance with the legislation in force.
Articles 8.1-8.4 contained extensive standalone provisions
governing data security, processing, data subject rights and
recipients. The detailed personal data provisions previously
included in the General Terms and Conditions are no longer
i . Deletion / reproduced in the body of the Terms. Instead, it is stipulated
10 ||Articles 8.1-8.4 Article 7.1

replacement

that the Agreement is governed by a separate Privacy Policy,
which is incorporated into the Agreement as an integral part
thereof. The specific provisions concerning itemized bills and
the notification of other users are retained in Articles 7.2—
7.3.
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No. Previous terms New terms | Type of Change Material Change
The former Article 9.2 provided for a procedure whereby a
written, reasoned complaint could be submitted in cases of
improper performance, potentially resulting in
) compensation or a refund following an investigation. This
) . Deletion and new L
11 ||Article 9.2 Article 8.2 addition standalone provision is no longer reproduced. Instead,
i
specific customer service telephone lines are introduced:
13813 for customer service and 13713 for fault reporting.
Both lines operate 24/7, with a stated waiting time of up to
five minutes.
. A general provision is introduced stipulating that any notice
No corresponding ) . .
e . . from the Company may be delivered via the bill,
12 ||standalone provision Article 11.5 |/Addition ) ] ]
. electronically (e.g. by email), or by any other appropriate
existed
means.
The reference to the NNS. is updated to refer to EETT
Reference to , Update to o .
. . Oplopot, Decision 966/2, Government Gazette (FEK) Series B, No.
13 ||Ministerial Decision , Regulatory ]
ApBpo 12 5266/30 November 2020, as amended and in force from
26634/924/3-5-2007 reference

time to time.

Other, non-material changes:

- Correction of spelling, grammatical and typographical errors.
- Renumbering of articles and paragraphs.
- Restructuring and relocation of provisions to improve the organization of the text.

- Consolidation and standardization of the terminology used.

- Simplification and clarification of wording without changing the substantive content.
- Formatting and technical corrections to the text.
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General Terms of Electronic Communications ServiceServices-Provision

Between the Company under the name “MODULUS SOCIETE-ANONYMEANONYMOUS
TELECOMMUNICATIONS AND NFORMATICSINFORMATION COMPANY”, located in Ehalandri-Halandri
AttikiAttica, 311 Meseogion-Messogeion StreetAve:, Ti&:P.0. Box: 152 31, with Fax-Registration-NumberVAT:
998301677, Athens-Tax Office: KEFODE ATHENS-fer-Commercial-Companies, phone number: 2152151500 a
lawfully licensed Telecommunications Service Provider with-the-Companysregistered-officewith A.M.: 08-
388 (hereinafter referred to as "the Company") and the Subscriber with the infermation-endetails indicated
in the previous pages of thepresentthis Application (hereinafter referred to as "the Subscriber"), have been
agreed and mutually accepted the following:

6_1. DURATION OF THE CONTRACTAGREEMENT AND TERMINATION CLAUSE

6-1 1.1. The validity of the ContractAgreement startsfromshall commence on the date efactivation-ofthe
Electronic Communications Services are activated. The activation of Electronic Communications Services may

be-dependentdepend on the actions of the relevant Ageney-Entity / Organization, which is required to act
within the timeframes set-established by the applicable legislation. FerthisreasenTherefore, the Company is

notrespensibleshall not be held liable for any delays en-the-part-ofthe-Ageney-/Ageneycaused by the
Operator/ Organization regarding-in relation to the activation of the Service.

6-2 1.2. This Coentractis ef-for a fixed durationterm, with the-a duration indicated-specified in the scepe-ofthe
Application signed by the Subscriber, of which this Agreement forms an integral part-ef-which-is-thepresent
Contract. Upon the-date-ef -completion of the initial Contractual term, the CentractisAgreement shall
automatically renewed for a-certain-periodan additional fixed term of 12 months, atthe-same-tme
asconcurrent with the Subscriber’s haspaidpayment of the annual eharges-usage fees for the-use-ef-all
services-Services previously received subseribed-by-the Subseriberpursuantto-thisContractprevioushyunder
this Agreement (if such services-Services ineurthatare subject to such a fee) , Unless-unless either the
Subscriber or Company reguests-in-writingprovides written notice requesting non-renewal thatthe-Centract
be-netrenewed-prior to its-Centractual-expirythe Agreement’s termination date. AlseAdditionally, upon a
prior written request to the Company, the Subscriber may request-tpen-completion-efthe renewal of the
CentractAgreement; for a peried-effurther 12 months period for only fer-a subset of the serviees-Services
previously received-underit. In the event that the services-Services received by the Subscriber do not result
incur ir-an annual userehargeusage fee, the Agreement shall automatically renewal efthis-Contract-oceurs
without any-further conditions upon completion of the Centractuakinitial term. The term-ef-automatic
renewal for a peried-fixed term of 12 months is~vatidwill apply under the same conditions each time the
Contractual Term expires, regardless of whether it eriginates-follows from the original Centract-Agreement
based on the duration-term selected by the subseriber-Subscriber or from subsequent automatic renewals-.
The Subscriber is-shall remain fully responsible for the fulb-payment of all charges resulting-arising from the
provision of the Electronic Communications Services until theirfiralthe permanent termination of the

Agreement.

6-3 1.3. The Subscriber may terminate the-Centractthis Agreement at any time-and, prierto-its-expiration;
without furtherwritten notice,tpen-written-notice to the Company;-. whieh-Such notice shall be deemed te

beeffectively immediately applicable-upon its-receipt, unless the Subscriber reguestsa-differentHime-ofentry
into-force-Complaintspecifies a later effective date for termination. The request shall be made by letter or e-
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mail or by electronic submission of the request, at the subscriber’s option. In the event of termination efthe
Centraetby the Subscriber without fault of the Company, or by the Company due to the Subseriber's-fault of
the Subscriber, before the Geniér:aetual—contractual temmnaﬂen—ef—tms—een#aet xr_nratlon date, the Subscriber
shall, in addition to thepay paying any
outstanding bills up to the effective date of termination, also pay te-the Company a Disconnection Fee, the
amount of which is set-specified in the current Price List;-(currently ameuntingte-€ 0.00), ence-payable in a
lump sum. Prepayments-effixed-feesPrepaid fixed charges shall be are-offset against the Company's claims
due-tearising from the early termination of the CentractAgreement. In the event efsubmitbing to-aneother
previder-ofareguestforthat a portability request is made to another provider, the Subscriber undertakes-to
pay-in-fulltheagrees to settle the final aceountto-beissued-forthe servicesbill for Services received from the

Company untitthe-date-efthe-handling-of therequestforpeortabilityup to the date of processing the
portability request.

6-4 1.4. ThechargesCharges for the secondary assignment or renewal of the right to use ESA-numbering
resources of the National Numbering Plan (NSA) of Greece, the-charges asseciated-with-the-handlingof
reguestsforpeortabilityrelated to the processing of portability requests, as-wel-astheand charges for services
Services provided everafor a fixed peried-term (irdicative-and-nen-timitingincluding but not limited to,
modulus InBundle, panhellenic InBundle, iaBurdle~InTrunk, InNumber, vPBX, web2Call) are a-lump-sum
paidone-time payments for the specified-fixed duration of the Contract-Agreement and rne-fixedare not
recurring charges;-. se-Therefore, the Subscriber eannetelaim-theshall not be entitled to a refund, in whole or
ofin part, erallefthemoneyincaseof any amounts paid in related to these charges in the event of
expiration, termination or cancellation {selution-erterminatedinany-way)-of the ContractAgreement, in any

manner.

6-5 1.5. If the activation of the Telecommunications Connection proves to be technically impossible, the
Company will immediately retify-inform the Subscriber and this Centract-Agreement will become invalid.

6-6 1.6. In the-eventcase that the Centract-Agreement is concluded at a distance or eff-premisesaway from
the store, the Subscriber has the right to withdraw from this Agreement without eharge-penalty from-the
present-within fourteen (14) calendar days from the date of its conclusion. However, the Subscriber may
request the immediate performance of this Agreement, provided that the Subscriber provides written
consent to waive the rlght of withdrawal. ef—rts—ereatwq—epfrem—the—aetwat@%ef—t-he—eiee#eme

Subscriber has aIready used the Services and incurred charges prior to exercising the rlght of cancella‘uon

he/she shall remain liable for the full payment, and the Company shall have the right to offset any
outstanding charges against any refund due as a result of the withdrawal. ia-the-case-efthe-drawingoflf the
Agreement is concluded therelevant-Contract-at a distance, this-it will be sent electronically to the Subscriber

by the Company te-the-Subseriberby-electronicmeans-, and will be accompanied, for the Subscriber’s
convenience-efthe-Subseriber, by the relevant withdrawal form.

6-7 1.7. At the end of the first year, the Company reserves the right to preceed-unilaterally-to-the termination
of the Contractterminate the Agreement, interaliainthe-eventthatincluding but not limited to cases where

the Subscriber deesnetuse-hishas not used its services for a eentinveus-period longer than eregual-te-six
months or more. In this-such cases, any pre-paid-fixed fees-charges paid in advance (but-rettump-sum-usage

feespaidforthe-duration-of the-Contractorexcluding one-time usage feed for the duration of the
Agreement or amounts paid for the pre-purchase of billing units) are-will be refunded to the Subscriber.
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6-8 1.8. The Company, Witheutwithout prejudice to all its other rights, the-Company-may,-r-additien;
promptiyandindemnifyyrouforthispresent; also terminate this Agreement immediately and without liability
upon notice; in any of the following circumstances: Aa) HIn the event that the Subscriber deesretfails to
comply with any of these-the terms of the Agreement, or With-with any other terms or Centracts-agreements
between the Subscriber and the Company, or its distributors, agents, affiliates or resellers, ard-ren-
comphiance-or if the Subscriber’s failure to comply constitutes an untawfakillegal act. Fhe-In such cases, the
Company may in-this-case-seek any-pesitive-orto recover any consequential or incidental damages suffered
resulting by the unCentractalimproper use of sueh-servicesthe Services. Bb) In ease-the event of non-
payment of overdue debts, immediately after the expiry-expiration of the sixty (60) days-day period following
from the temporary interruptien-suspension, and after the-neticenotification to the Subscriber-has-been
neotified. Cc) nthe-eventofBankruptey-oflf the Subscriber enters into bankruptcy, insolvency, or any other
similar situation, whether or not anapplication-has-beenmadea petition has been filed, ifthe Subseriberand
becomes insolvent to its creditors. Bd) If the Subscriber permitshimself [ herselftocarryroutoperations
thatallows or takes any action that may resutin-therisk-efimpair the provision of Electronic Communications
Services. Ee) iIn the event that the License feranyreasen-is revoked, expiredterminated, canceled, or
partially or fully modified in~whele-erin-partfor any reason. Ff) If the Cenneetien-Subscriber’s connection
causes technical preblems-efissues with the operation of the Telecommunications Network or the
telecommunication- networks of other Previdersproviders.

7.2, SUBSCRIPHON-SUBSCRIBER CHARGES -— PAYMENTS TERMS

71 2.1. For the provision of Electronic Communications and-Telecommunication-Services and the
Telecommunications Connection, as well as for any other charges, the Subscriber is-chargedshall be billed
according to the Company's current RricelistPrice List, which is published-available on the Company's website
per Service: VolP Numbering, vPBX, and detailed call charges. Ar-The Company will issue an electronic
accountbill witkbe-issued-by-the-Company-at regular intervals, ef-re-mere-thannot exceeding two months,
ineludingaltsubseriberwhich will detail all charges incurred by the Subscriber fer-during the period from the
next-day effollowing the last su-bsepmtuen-dav covered bv the previous bill to the date of issue. Th|s bill WI||
include-with a detailed deseri ; E ; :
balaneebreakdown of the charges, the payment due date, and any outstanding balance from previous bills, if

applicable. Fhis-accounteconsttutesThe bill shall serve as a legal tax document, and the Company will not
issue any other form fertheconfirmationof certification for-ef the debts included-intheacecountlisted in the
bill, except its exact copies in ease-the event of loss. The subscriber has the right to request to receive his/her
invoice on paper or electronically.

722.2 2 2 The Company reserves the rlght to aelgtust—amend the current Pﬁee-Hstgrlcellst #ths—m—u%phed—bat
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abeve—m#e#mation—ts—gua%anteed— The subseriber-Subscriber B—entltled-wthm—the—ene-mehth—éeaéme—te

as the right to terminate the
eX|st|ng Gentr—aet—Agreement between h|m / her and the Company Wlthout prejudice, within two (2) months
after being notified of a price increase, if the billing cycle is monthly, or within three (3) months if the billing
cycle is bimonthly. For the purposes of the above, the modification of the contractual conditions does not
include the addition of an additional service package to the existing package: a) at no charge, or b) at a
charge, with the Subscriber's express consent. Upen-expiryAfter the expiration of the above ene-menth
period, the Company isentitledshall have the right to apply the relevant change to its Price-Listpricelist,
assuming-subject to the Subscriber's consent.

73 2.3. Specifically-fortheln particular, in the case of adjustments efto: (a) externakinternational telephone
tariffs and (b) national calls to destinations ef-differentother than geographic numbers and mobile numbers
(reteativehsincluding, but not limited to, short codes, multimedia information numbers, inereased-bilingand
premium rate numbers), Fhe-the Company's obligation to inform the Subscribers by other means prior to the
appleatien-implementation of the new ehargestariffsexeeptfer is limited to the obligation to publish the
such readjustments i) on the Company's Web-sitewebsite, and ii) in the Analytical-Pricelist of Destination
NDetailed Destination Price List. Additiens-Adjustments te-in these categories are additionally-exemptedalso
xempt from the Company's obligation to alew-provide a notice period ef-ene{l}meoenth-from the

publication of the updates-adjustments unti-theirappheationbefore they are applied to the Subscriber's
prieigbill according to article 2.2.

74 2.4.The aeeeu-nt—lrs—payablemvome is due for payment within the speuﬁed payment deaelifme—gerlod and
ism ay be settled e

web5|te It is neted—understood that aﬂy—ef—the—abeveregardless of the payment methods and-f-chosen by the

Subscriber, dees-netimphyanythere will be no cost difference and-anyor additional charge efto the

Subscriber m—ﬁave#ef—the—@emp&ny—m—aeld-men—te eyond the amount efindicated on the account However

the Subscriber may;

expenses-charges in relat|on to the chosen payment method aeeerdmg—te—hrs—ewn—@entr:aetas per the terms

of their agreement with these relevant eredit-financial institutions or paypatPayPal These commissions or
charges are;which-are-hewever not defined-erdependentondetermined, nrerare-theylevied-by;nor are they

collected by the Company. Delay-irrepaymentoftheaccountissubjecttolf the Subscriber fails to pay the
invoice within the specified payment period, statutory default interest will apply, reserving-and the

Company-s reserves the rights to temporarily anrg-or permanently discentinue-suspend the provision of the
Services. Payments for prepaid-services provided urdera-timesecheduleon a time-charge basis, including pre-
purchased services, shall be are-subject to the same payment terms as those ferthesettlementofthe
aecountsoutlined in paragraph 72.4, with-the-exceptien of-for provisions ferregarding late payments.

75 2.5. The Subscriber will-examineshall review the account and wil-eheckverify the credit and debit entries
displayed-reflected therein and witk-shall notify the Company in writing of any emissien-discrepancies or
errors in the account. AfterIf no objection is made by the Subscriber within sinetyforty-five (3845) days from
the date of issue-ofthe-aececountissuance of the bill, the bill witheutthe-objectionbeingraised-by-the
Subseriber-itisagreed-that the-accountis-consideredshall be deemed accurate, and it will be assumed that

the Company has correctly charged the Subscriber. The Subscriber acknowledges and agrees that the bills
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and any other invoices issued by the Company, along with any copies and extracts thereof maintained
electronically by the Company in its computerized systems, itand-constitutes-a legal instrument-evidence
within the meaning of applicable law and shall be considered conclusive proof of the debt owed by the
Subscriber in relation to the amounts specified therein, subject to the possibility of rebutting evidence.a-prd

pe#m-ptted—meene#raheh— The Subscrlber shaII automahcally be deemed in default on the balance of the

account upon the expiration of forty-five (45) days, without the need for prior notice, and the outstanding
balance shall immediately become due and payable.

76 2.6. In the case of using prepaid Electronic Communications Services, the Subscriber pre-buys
servicesmakes a prepayment for Services provided on a time-charge basis. Prepayment means-is understood
as the advance apre-purchase of variable billing units, that-which are consumed atthe-time-efthe-endupon
the completion of each call, and-whesewith the value of each unit issetpereat-being equal to the biling
charge per second of speech for the called destination-being-called. The number of billing units consumed for
each per-call isegualshall correspond to the number of seconds of its duration. Fhe-charging-efa-<caliCall
charges may also depend on other parametersfactors (irdicative-and-nen-limitingincluding but not limited
to: call initiatien-ealorigination feest speeified-set by the caller for instances-ofinereased-bilingpremium rate
numbers or multimedia information numbers, any rounding, etc.-anrd-se-en) which are-will always be
explicitly stated-irthe-applicable-Pricelist-the-companysdetailed in the Company’s current Tariff of Charges.
The Subscriber reserves-retains the right to eensume-use these units for a period of fwelve-twenty four
(3224) months from the date of registration-of-the-prepayment entry into the Company's Information
Systems. After thattimethis period, and unlesstermination-efthe-Contractin the event that the Agreement
has not been terminated {termination-orterminationn-any-waywhether by dissolution or any other means),
the Subscriber will-have-to-proceed-to-the-pre-must repurchase efbillingprepaid units in order to use-billing
continue using billable sServices-again. The-same-shalapplyThis also applies in the-case-ofconsumptionevent
that prepaid units have already been consumed before-thepresent-Contractisinforeceduring the validity of
the Agreement.

7+ 2.7. Without prejudice to any of its legal rights, the Company is entitled to unilaterally suspené-interrupt
the provision of Telecommunication Services to the Subscriber due-te-itstemporarily due and-dueto overdue
or unpaid debt to the Company, after the expiration of fifteen (15) days from the notification of sueh-a
relevant notice, evenFhroughwhich may be provided through the Subscriber’s-his account or by email.

78 2.8. Without prejudice to any of its legal rights, the Company is entitled to unilaterally terminate-and
permanently interrupt the provision of Telecommunication Services to the Subscriber due te-its-due-and
dueto an outstanding and overdue debt, te-the-Company-enhy-after the expiry of sixty (60) days from the
temporary interruption of the-previsien-Ferservices for the same reason, as described above, and if the
Subscriber has not paid hisalready-dueand-duethe overdue debt. The permanent termination-interruption
and disconnection of the Subscriber from the Telecommunications Network will occur without prior notice in
case of fraud, or repeated everdue-late payment, or non-payment of aceeuntshills.

79 2.9. In ease-the event of temporary and-/-or permanent interruption of the Electronic Communications
Services in accordance with the above, the Subscriber shall beis obliged to pay in full all he-outstanding
aceouhishills, as well as any reconnection fees, in order to recennectrestore the connection with-to the
Telecommunications Network and tereuseresume the use of the Electronic Services-=Communications
Services. In the case of reconnection, the Company is-entitled-te-grantreserves the right to assign a new

connection number to the Subscriber if six months have elapsed-since-the-termination-ofthe
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eennectionpassed since the disconnection or, i-in-the case of a number transferred-ported from another
Provider, if the number has been returned to this-that Provider and can no longer Attributed-be reassigned by
the Company to its subscribers.

7210 2.10. In the event of transferring of the Connection to another provider at the Subscriber's request, the
Subscriber will-be-chargedshall be liable for the provision of the Electronic Communications Services by the
Company until the time the line is transferred to the selected provider.

7311 2.11. It is expressly agreed and explicitlyrecognizedacknowledged that the Company is entitled
tegranted a unilateral right underwhich-the-Companyto determine, at its reasonable discretion, determines

athe subseriber's-Subscriber's credit limit for the-making-ef-calls peron each telephone connection held
bymaintained with the Company, or as-a-whelein total for all services received-from-the-Subseriberprovided
by the Company. Upon exhaustion of this credit limit, the Company is-shall be entitled to issue the relevant
tax-elementinvoice;as-wel-as and temporarily suspend the provision of the-Serviceservices until is-payment
is made.

732 2.12. The Company is obliged to inform the Subscriber, both via its online application for connection
management and via email or text message (SMS), in the event of exceeding 80% and 100% of the
consumption of their service plan or prepaid service packages (voice minutes), for each individual service.

Fhe-If the Subscriber may-atthe-time-ofsighing this-Contractchoose-whetherornottoelects automatically
terminate-termination of the paid services provided by the Company through an automated procedure if-its

chargein the event that their billing exceeds €300-00-and-witheutpriorneoticea specified amount, the Service
will be terminated as soon as the specified amount is exceeded. In this-such cases, the Company will diselese
tenotify the Subscriber by-via e-mail, to the e-mail address provided by the Subscriber, that-he-has
deelaredabout the interruption of theprevided-servicesServices due to the exhaustion of the billing
thresheldlimit. The provision of the interrupted-discontinued serviee-Service will restart-automatically with
resume at the beginning of the next bitling-Billing periedPeriod. The Subscriber may at any time request-at
any-Hme a change to the maximum billing limit; by contacting the Company’s Customer Service Department;
the-chahge-in-themaximum-—charge. Upon first-initial activation, or in the event of a reduction, the new limit
will be-appliedapply from the next Subscriber’s next bilirg-Billing periedPeriod. H-In the case of an increase
to the monthly limit-is+aised, the new thresheld-limit will apply immediately. The Company has-ne
respensibilityshall not be liable for any ferthe-terminatieninterruptions of its services to the Subscriber for
any reason whatsoever, and the latter-Subscriber mustweighshall bear the risk of any sudden disruption
interruption of the-services provided-by-the-Company-in-the-eventthatits-chargeif the bill exceeds the
maximu-thatit-haslimit voluntarily set by them during activation Putitin-the-activationreguestor in
faterany eentaet-subsequent communication with the Company’s Customer Service Department-ef-the
Company. The Subscriber may, at any time, at-hisby written request to the Company, atany-tHme
Femevecancel increase or LHﬂmt— odlfy the above eha%ge&ble—ehargemammum billing limit, above which ke
ythe Company’s services will be

interrupted, at the Subscriber’s dlscretlon

713 2.13. IntheprocessofchargingDuring the billing process for telephone calls, the total charge on the
Subscriber's account may, for technical reasons, exceed the eharging-charge Hmits-limits set forth in
paragraphs Z~412.11 and ~422.12. In thiseasesuch cases, the Subscriber is-shall be obliged to pay-te the
Company at-the full amount of the telecommunication charges incurred.

714 2.14. Under the-terms-ofthisContractthis Agreement, the Subscriber may receive services-Services that
incureharge- a usage fee for a specified period-eftime. a-the-eventthatthe-closing-dateferUpon the
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expiration of the period for which the relevant fee has been paid, and while this Centract-Agreement is
remains in force, the Company may preceed-automatically te-renew the service-Service for a
correspoendingan equivalent period;- by charging the Subscriber's account. As a result, afteritsregistration
Whese-the balance of the Subscriber's account may exceed the credit limit as-defiredset forth in the
paragraph Z~322.11. The charge amount efthe-charge-iswill be determined according to the Company’sby
then current Price List-ef-the-Company. In the event that the expiration of the period for which the
correspoending-relevant fee has been paid for one or more services-Services ispaid-coincides with the
contractual termination date of the-Contractuattermination-ofthis ContractAgreement, both the Centract
Agreement and these-the respective services-Services shat-will be automatically and-renewed simultaneously

renewed-on-the basis-of theeurrent-And-paragraph-6-2in accordance with the provisions of this paragraph
and paragraph 1.2.

2.15. Multimedia Information Services (MIS) are charged in accordance with the Company’s current price list.
MIS are value-added content services provided by mobile service providers and are charged for voice calls to
numbers in the following ranges: 11XXX, 14XXX, 198XX, 901, 909, 806, 812, 825, 850, and 875. These nhumber
ranges are subject to change at the discretion of the Hellenic Telecommunications and Post Commission

(EETT).
2 3. IMPORTANT INFORMATION

The Subscriber recegnizes-acknowledges and accepts the peeuharitiesand-featuresparticular characteristics
of the service-Service thatitreceivesfromprovided by the Company, and-which-derivesfrom-the-use-ofthe

tnternetforitsprovisienspecifically those arising from the Internet-based nature of its delivery. In particular:

2-1 3.1. The service-Service is provided over the Internet and, therefere-dependsas such, relies on third party
electronic networks everwhichthat the Company has-does not control.

2:2 3.2. The Subscriber’s Internet access te-thetnternet-is at his-their own risk and expense. The quality
features-of this connection, as-welasas along with the configuration of terminal equipment and the local
network, may negatively affeet-impact the quality of communication through the Company's serviee-Service

or make-itimpeossibleeven render it unusable.

2:3 3.3. The serviee-Service may step-werkingifcease function in the event of a power failure-eeeurs, unless
the Subscriber uses-has implemented Uninterruptible Power Supply arrangements.

2.4 3.4. If the service-Service is-aceempanied-byincludes an-the assignment (or portability) of the right to use
Admerie-numbering resources with a geographical definitiendesignation, the Subscriber may-retis not

permitted to make permanent use of these numbers outside the designated area ferwhich-twas-assigned
{denetedindicated by the prefix of the number’s National Destination Number}Code. However, occasional use

outside this-the designated area (remadicitynomadic use) is altewedpermitted.

25 3.5. The service-Service prevides-the-abilityterouteshall enable calls to be routed free of charge to
emergency numbers, including the Single-European Emergeney-emergency Numbernumber "112".

26 3.6. The-handlingoefealisCalls to emergency numbers is-are subject to the same limitations as calls to
other destinations, due to third-party mediation and terretusereliance on the Internet. Consequently,

these calls may be-delayed-orevenfailexperience delays or may fail to be delivered.

2.7 3.7. Due to the nomadic nature of the Service, Tthe Company isnetinapesitiontecannot guarantee the
sending-oftheactualcallerthat accurate location infermation-data of the caller will be transmitted to the
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Competent Authority when handling calls to emergency numbers.-because-of-the-nomadic-nature-ofthe
sepdees

28 3.8. The quality of the service-Service may vary, either for better or worse, when it+geestoa
pointprovided at a location differentfrom-whatother than the Subscriber’s denetes-asaregistered permanent
address;forthe betterorworse.

3.9. During the term of the Agreement, the Subscriber acquires the exclusive right to use the number
assigned to them upon acceptance of the application by the Company. This right shall automatically revert to
the Company upon termination of the Agreement for any reason. In such cases, the Company shall have the
right to assign the number to any third party in accordance with applicable legislation, without any liability to
the Subscriber.

3 4. ACTIVATION, ABARTAHON-ADJUSTMENT AND MODIFICATION OF SERVICES

3-1 4.1. The activation, adaptatien-adjustment and modification of eleetrenic-Electronic eemmunications
Communication services-Services is-atare carried out upon the Subscriber's request and approval by the
Company. Further information regarding the main products, services, tariffs and contract terms for end users
with disabilities is available on the Company’s official website. The Company is entitled to
determineestablish, at its discretion, the procedures for submitting the apphication-request and the
conditions for accepting or rejecting the application-request, and subsequently for-ther activating the
relevant telecommunication services, in order to deal-address with-risks ef-badassociated with unpaid debts
or risks efunlawfularising from illegal use of the services-Services, Including risks ef-indemnityrelated to
compensation claims tefrom third parties in a lawfullegal, impartial, transparent, objective and
proportionate manner relative to the existing risk.

3.2 4.2. The Company may reguire-request from the Subscriber, and the latter-Subscriber is reguired-obliged
to provide, any necessary supporting documents proving his-/hertheir identity, his/hertheir home address
ef-domicie-from which the permanentuse-eftheserviceswillbe-madeServices will be permanently used,
thetBstheir VAT number, documents frem-which-Fheshowing their right to use the numbering resources
assigned to them i-by other entities and, in general, any other document required for the proper execution
of thepresent-documentthis Agreement. The Subscriber must also;-as-wellaste sign the documents and-/-or
authorizations te-the Company-whichaccording to-the-individualaddressed to their parties/ entities/
organlzatlons/ prowders as reqwred by the eu-FFeﬂt—legﬁlaiewe QQIlcabIe legal framework aimed-atthird
wardedwhich are necessary for
the transmission by the Company to enable the activation of Electronlc Communications Services. The
Company has-nre-respensibilibr-beyendshall not be liable for anything other than the timely transmission of
the relevant documents to the Bedy-Entity/-Organization. FerthisreasenTherefore, in the event thatthe
Ageney/-Ageney-failsto-activateof non-activation or delay-the-activationdelayed activation of the Electronic

Communications Services, the Company shallwil not be liable to the Subscriber for any breach of the
obligations-ef the-AgeneyEntity /-Organization’s obligations derivirg-arising from the-applicable legislation.

3-3 4.3. The Company has-shall have the right, at its discretion, to requestatits-diseretionfremrequire the
Subscriber to provide a reasonable security deposit in any form the-paymentofaguaranteeofanykind-for
the activation of thepresentthis Agreement. The Company reserves the right to immediately apply the
amount of the security deposit towards any past due or legally enforceable debt of the Subscriber.

3-4 4.4. The Company may reguest-charge a reconnection fee in the event of a-disconnection frem-due to the
Subscriber's fault, based-erin accordance with the Company's Pricelist, which is provided to the Subscriber
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prior to signing the Application for the provision of the Company’s Service, as outlined in Article 12 of this

Agreement.en-ts-website-at-www.modulus-gr/pricelist-el. If the reconnection fee is not specified in the

published Price L|st at the address mentioned above, its amount shall be listed-in-thepoested-Pricelistatthe
5 set at € 0.00.

4 5. COMPANY’S OBLIGATIONS

4.1 5.1. lnaceordanece-withAccording to these terms, the Company is ebliged-obligated to provide the
Services to the Subscriber by-exercisingwith due diligence, in accordance with the essential elements-efthe
Ftechnical Specifications-specifications of the Services and the terms of the CentractAgreement, based on
good faith, ard-commercial meralsethics, telecommunication legislation, and Fre-the terms of the licenses
granted te-it granted to the Company.

4.2 5.2. The Company reserves the right to unilaterally modify urilaterathyand-, at its sole discretion, the
technical specifications of its Services, provided that such modifications wit-do not affect the agreed-ypon

quality of the Services-provided-as-agreed.

4.3 5.3. The Company has-ne+respensibilityshall not be liable for the quality, adequacy are-or security, as-weH
asfernor for any malfunctions in, efthe telecommunications and-/-or other networks of third parties, nor for
the routing of the-incoming calls from the public telecommunications network to the Company's network, or
for the termination of the-outgoing Sal-calls to the destination network of the called number. In particular,
the Company is-retshall not be liable for interruptions, interference or preblems-issues with the-call quality
eftheeall(whether incoming or outgoing), insofar as the call starts-originates from or terminates in another

network, erends-up-in-anethernetwork-and the quality is objectively depends-dependent ebjectivelyand
foron the other networks for technical reasons-and-ethernetwerks.

4.4 5.4. The Company may temperariy-disablesuspend or temporarily discentinue-interrupt the provision of
Electronic Communications Services te-carry-euifor scheduled network maintenance, eperations-provided

that ithas-been-exphcitly-communicatedte-the Subscribers have been expressely notified through an
announcement by-means-efa-netice-on the Company's website, and by written retice-notification te-the

Subseriberby-sendingan-e-—Mailaddressvia email at-to the address he-has-statedspecified in the Application
as well as in-by any other appropriate marhermeans, at least twenty-four (24) hours prierte-arxi-ofeach
planned-before the maintenance work begins. If the availability of the Company's network and-/-or the
provided Electronic Communications Services is interrupted ferdue to reasons ef-exclusive-Hability-efthe
Company-hthe-case-of unscheduled-businessfor which the Company is solely responsible in the context of

unscheduled operations, the Company saust-shall credit the Subscriber’s account for the immediately
following billing per|od m%h—the—pe#hen—ef—t—he—ameu—ntproporhonallv to the fixed fee pald by h+m—the
Subscriber ©
the period during WhICh the Serwces were mterrupted a.cewded— in accordance W|th the—p#evmens—ef—Artlcle
10-8 hereefof the Agreement. The Company willshall not be liable for the-any direct and-/-or indirect
damages thatthesuffered by the Subscriber, including-hassuffered-forlost profits, data loss or alteration-of

data-corruption, or fer-any other damage-the Subseribermay-sufferdamages.

4.5 5.5. The Company is ebliged-obligated, through the-its Customer Service Department, to immediately
promptly examine-review every-Subseribersany request from the Subscriber regarding the ordering,
installation, activationiritiatien or terminatiendeactivation, prieirgbilling, quality of serviee-Services, and
damageremedyfault resolution, and to serve-address it within a reasonable time after receipt-efreceiving it.
The Company bearsnoresponsibiityshall not be responsible for the time required to repair faults reguiring
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that require actions frem-by, or etherwise-invehvinginvolve in any way, other carriers or telecommunication or
other equipment inthe-ewnership-efaowned by the Subscriber or third parties.

4.6 5.6. Fer-In the event of any dispute arising-between the Company and the Subscriber regarding the
Contractual-terms of this Agreement and-/-or the-its performance ef-this-Contractand, which hasnet
beencannot be resolved by-through the Subscriber's appealtrecourse to the Customer Service Department,

the Subscrlber may Feqaest—seek e*tra—wdwrakks—selaﬂen—te—me—eeﬂ&mqer—gmbadsmaﬁ—whwh—m

ifferencesan out-of-court resolution by

submlttmg a complamt to the Consumer Advocate.

4-75.7. In the event that a dispute between the parties remains unresolved despite their mutual efforts to
find-reach a mutually acceptable solution, either efthe-twe-partesparty has the right to initiate a mediation
procedure; by eemmunicating-thisnotifying its intention by-tetterin writing to the Hellenic Center-Centre for
Mediation &-and Arbitration, based-in-Athens;located at 42 Panepistimiou 42Steet, Athens, tel. +3- 210-36-20
2743613311, info@hellenic-mediation.gr, www.Heleniehellenic-mediation.gr. H{-the-CenterProvided that the
Centre obtains the Centract-agreement of the other party to mediateand-the-mediatersproceed with the
mediation and the name of the mediator (whieh-who may be proposed by the CenterCentre if the parties do
aetcannot agree on one), the main mediation precess-procedure will-beginshall commence no later than 15
days after The-the date efsubmission-ef-the dispute is submitted to the Center-Centre and the other party
consents to the mediation. and-the-etherpartyandand the mediation will take-last for a maximum of 1 day (8
hours). If the arbitration-meditation precedure-results in an Contractagreement, this-suchCentract-agreement
wilkshall be in writing and its eentent-terms will be binding on both parties. The costs of the mediation
process-are-berneshall be shared equally by-between the two partiesjeinrtlyand-eguatly. r-the-eventthatlf
the dispute cannotbesettledthrougharbitrationremains unresolved after the mediation and thirty (30) days

have elapsed-passed since the appointment of the Ombudsman;mediator, either efthe-parties-hastheright
to-bring-the-case-before-the-party may submit the dispute to litigation before the competent courts-n-each
case,

4.8 5.8. In cases ef-assignmentto-thesubseriberofawhere the Subscriber is assigned the right to use
resources from the National Numbering System (NSS-NNS)reseurces. From-speetraspectrum that have been
primarily allocated primarily-to the Company by the EETT, the call numbers will be determined-assigned by
the Company. The Subscriber will be retified-ef-hisinformed or their assigned call numbers by the Company’s
Customer Service Department efthe-Company-beforeachvatingprior to the Activation of the respective
servicesServices. In the event that he-the Subscriber wishes to change the-their call number or te-replace it
by-with another due to a change due-te-the-change-of address from which itis-the Services are permanently
used, iwil-have-tethey shall pay the corresponding fees in accordance with the applicable Tariff-List.

4.9 5.9. The Company is ebliged-obligated to inform the Subscriber, befere-prior to signing the Application,
forthe-GeneralTermsof the generalthe terms and conditions of access and use of the provided services
Servicesprevided, as specified by the Company from time to time-will-determine, the term-ofvalidity
andduration of the Agreement, the ways-ofterminatingthe Contractmethods of termination, Fhe-use-ofof

the rules for using the equipment, aceurate-the applicable charges, and-the entire-applicablePricelistfull Price
List, the system featurescharacteristics, the quality of the sServices, guatity-and the coverage area.

4-105.10. Fe-In order to address incidents relating-related to the security and-Le¥, integrity er,reliability, or
stability of the Network, and-/or to safeguard the confidentiality of communications. or to address-respond
to any threats or etherweaknessesvulnerabilities affecting-in the Company's or third parties’ systems e+thire
partes-(including subseribererthe Subscriber’s systems or those of cooperating network operators-systems)-,
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Fhelatterthe Company may, without prior notice and at its discretion, ebtain-witheutprierneticef
appropriate;take the appropriate and technically apprepriate-necessary measures sueh-asin each case. These
measures may include, but not limited to: (a) interruption of network traffic to or from the Company’s
network (b8) blocking incoming-/-outgoing calls ferto the-prevention-efprevent malicious actions against the
Company and-/-or the-taternet its subscribers; {b)}-blocking-incomingfoutgoing-calls-toprevent-malicious

actions-against the-Company-and-Lor(cE) interruption-efinterrupting the provision of the Services, (d)
change-changingef the Subscriber's acereditation-informationaccount details (e.g., password) in the

Company's systems.

5.11. The Company is obligated to promptly inform the Subscriber of any change to their numbers and, in the
event of a number change, ensure the simultaneous operation of the old and new numbers for a reasonable
period, at no additional charge, provided that the change is not initiated by the Subscriber. Alternatively,
upon the Subscriber’s request, the Company shall provide a recorded notification to callers of the old number
for a period of six (6) months, free of charge.

5 6. SUBSCRIPTION OBLIGATIONS

51 6.1. Electronic Communications Services that include the Subseriber s Unlimited-UseRightsright of
unlimited or predefined use by the Subscriber for-against a fixed monthly fee, or arelabeledhose referred to

as "Prepaid Speech-Fime-PackTalk Time Package" shal-bereserved-forare intended exclusively for domestic
use enly-excluding-any-kind-ef-business-use-orforcensideration-byand may not be used for any professional
purpose or for any compensation to the Subscriber frem-Any-thirdpartyby third parties who does not derive
have direct rights directly frem-the-Contractunder this Agreement, unless specifically-referred-to-ina
Centractotherwise specified in a separate agreement with the Company. It is clarified that this limitatien
restriction does not apply to Electronic Communications Services provided with-through prepayment
prepurchased airtime, which is charged on a per--minute or per--second basis without any discounts on the
Pricelist-pricesTariff rates. The Company has-reserveds the right to require the Subscriber to pay the-priceof

the-calls charges and-/-or te-discontinuesuspend the Service provision-of theparticularserviceiftheuseofif
it is determined that the services-Services is-rot-domestic-butprofessionalare being used for business
purposes or etheruse-forconsideration-by-the-Subseriberby-anyfor compensation by a third party who does
not derive-have direct rights directly-from-the Contractunder this Agreement.; This is without prejudice to the
right-of-the-Company’s right to terminate the present-directiyAgreement immediately with-due to the
Subscriber's fault. Fhe-By way of illustration, and not limitation, the following uses are prohibited: the use of
the service-Service in conjunction with automatic calling mechanisms, continuous or extended call
diversionforwarding, telesatestelemarketing, mass-bulk faxing-e+, recorded messages, or systematic
connections for data exchange, ete—arenetatewedwithout prior written notice to the Company and the
written consent of the Company.

5.2 6.2. The Subscriber is solely responsible for the eerrect-accurate completion,aeeuraey and correctness of
the detailsmentionedinformation provided in the Application and etherrecessaryany other legally required
supporting documents. If the user of the Calling Number is a person other than the Subscriber, the Subscriber
is obliged to provide the user's details.

5:3 6.3. The Subscriber is required-to-declaretoobligated to notify the Company within-five{5}-days-and-in
writing (by fax, e-mail or letter) of any change in-to the details-information (personal or otherwise) included

provided in the Application and-/-or retified-communicated to the Company, within five (5) working days.
Failure to do so will result in any service being deemed validly provided to the address and other Agreement
details listed in the Application,
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without prejudice to the right-efthe-Company’s right to terminate the-presentthis Agreement directhyatthe
faultefimmediately due to the Subscriber’s fault. The Subscriber is also required to notify the Company of

any transfer of their connection, by signing any documents as may be required by the Company and/or
applicable law.-

5:4 6.4. The Subscriber is reguired-to-make-goedobligated to use efthe Electronic Communications Services
responsibly and in accordance with applicable laws, including but not limited to and-mustcomply-with-the
previsions-efthe-telecommunications fawlegislation, intellectual and industrial property laws, data protection
ahdregulations, and generathy-any other relevant national and European rules or laws. The Subscriber ard
mayshall not take any action te-challenge-Damagethat could cause damage to beth-the Company and-or the
Services provided by ithe Company, as-wellas-theleweringofor that may reduce their security level.; By way
of example, and without limitation, the Subscriber agrees not to use the Services to: a) Cause damage or
harm to third parties, particularly minors; b) Transmit content that violates the law or infringes upon the
rights of third parties, or that interferes with the individual and social rights of others, including but not
limited to content that is abusive, defamatory, illegal, offensive, or that infringes intellectual property rights
or the terms of this Agreement or content that contains malicious software or programs designed to interfere
with or damage any software telecommunlcatlons equlpment or dlsrupt the use of the Company s services
by other users;e - - ¢ C)
Mislead any person regarding the identity or origin of the content prowded through the Services, or generally
with respect to any content processed or transmitted via the Services; d) Damage the reputation of the
Company or any third parties in any way; e) Jeopardize the security of the Company's network; f) Promote
unsolicited or unauthorized advertising or unsolicited emails (spam); g) Disclose personal data without
authorization.. Fhe-Any breach of this term-clause shall gives-entitle the Company theright-to immediately
terminate the-presentthis Agreement due to the Subscriber’s at-the-fault-efthe-Subseriber, without prejudice
to any other rights the Company may have under applicable law-efthe-Subseriber.

5.5 6.5. In-the-eventthatlf the Subscriber deesnetfails to comply with the terms of the CentractAgreement,
the Company reserves the right, upon retice-notification to the Subscriber, to proceed at its sele-discretion,
to-with a partial and-/-or tetaHnterruptiencomplete discontinuation of the Service in order to protect both its
Subscribers but-And-thesame-by-and itself from any undesirable effects-actions and-side-effectsor
consequences resulting from the misuse of the services-Services efferedprovided. FurtherAdditionally, in the
event that the Company is-iranry-way-harmed-by-aets-suffers any damage due to the actions or omissions of
the Subscriber, the latter-Subscriber is ebliged-obligated to remedy any-the damage, te-the-Company-and the
Company is-entitledreserves the right to take any legal action necessary to suppertprotect its rights before
the relevant Administrative and-Other-Authorities And Courts.

5.6 6.6. The username and password are granted-provided for strictly personal use. The Subscriber must act
EXercise due diligence and take-implement all necessary every-security measures (e.g., frequent
change-ofcodespassword changes, ren-disclosure-ofthird-partynot disclosing access datacredentials to third
parties, prohibiting use by third-partthird partiesy-bar, etc.) to prevent the-unauthorized use of their
personal infermatien-data in-on the Internet. i-the-eventthatlf the Subscriber becomes aware of the-any
unauthorized use of his-their password by a third party (with or without his-their consent), he-they must
immediately inform-notify the Company in writing. In any case, the Company has-shall not be liable
respensibility-for any damage or loss resulting from unauthorized use of the password or for use by third
parties.

modulus S.A. 311, Mesogeion Ave. 15231, T (+30) 215 215 1500 www.modulus.gr
Telecommunications - IT ~ Chalandri, Athens, Greece F (+30) 215 215 1509 info@modulus.gr page 15 of 22



VoIP_T&C | 2018-2025
..0.. mOdUIUS ° V.2 | EN

57 6.7. In the event of a-the loss of the Subscriber's “RPasswerd“password or its use by a third party, with or
without the Subscriber's consent, the Subscriber shatb-must immediately notify the Customer Service
Department. Fhroughout-the-interim-perioduUntil the Company is notified, the Subscriber is-shall be fully
and exclusively liable for any less-er-damage or harm suffered by kimsel-the Subscriber or caused to the
Company by-theunlawfuldue to the unauthorized and-/-or illegal use of the Services.

5.8 6.8. The Subscriber must be informed of the applicable prices, terms and conditions ef-for access efto
the Company's services-Services, as well as efitstheir rights inrelationteregardubg the protection of the

privaey-ef-telecommunications privacy, throughfrem the Company’s website-erpeintsefsaleofitsproducts
and-services Company.

5:9 6.9. The Subscriber has the right to access only communication data that pertains to him/her, and such
access shall be in accordance with the applicable legal provisions.

6.10. The service-Service is effered-provided for personal use only and not for exploitation. The Subscriber
may not resell, exploit or gereraty-otherwise use the service-Service hereceivesreceived from the Company
in a manner eentrary-that violates te-the-Companys-good morals, good faith, or the Company’s fair use policy
and-policy-of properuse-unless the latter-Company has agreed-granted its prior in-writingwritten consent.

& 7. CONFIDENTIALITY OF COMMUNICATIONS — PROTECTION OF PERSONAL DATA - INTELLECTUAL
PROPERTY RIGHTS

821 7.1. This Agreement is governed by the Company’s Privacy Policy, which is provided to you along with this
Agreement and is also accessible at any time via the footer of our website at modulus.gr. By signing this
Agreement, you acknowledge that you have read and understood the Privacy Policy, and you expressly and

uncondltlonally agree toitas an mtegral part of thls Agreement %Gempaw—takes—d#masmqable—steps—te
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8.5 7.2. The Subscriber shat-havehas the right atany-tHme-to request, at any time, in writing, that the last
three (3) digits of the dialed numbers diated-sheutd- be hidden-concealed in the detailed aceeuntbilling

statement, {-provided that the Subscriber he has ehesen-opted to receive itsuch a statement. If the use-of
Electronic Communications Services is+adeare used by mere-than-enemultiple users, in a way-manner that
deesnetvielateconsistent with the Company's Fair Use of Services Policy-fer-PreperUse, the Subscriber
already-promises-and-guaranteeshereby represents and warrants threugh-this-that the-all such users have

been informed that the Subscriber will receive a per-call ananalysis-breakdown of charges efthe-accountper
calAndand ferall other personal data processing faciities-provisions subseribed-to which by-the Subscriber

heretehas consented under this Agreement.

8:6 7.3. The Subscriber is+eguired-teshall inform any etherpersenthird party that-he-makes-use-efusing the
services-Services received-by-the-fermerprovided to the Subscriber under this Agreement, and-which-are

governed-by-theterms-of the-Contractwith-regard-teof the processing of personal data arising-resulting from
the-such use (including, for the purposes of labeling-identification, ard-witheutlimitation-Aceountbut not
limited to, the issuance of an itemized bill), and-thecommunicatonsas well as the Company’s privaey-Privacy

pelieyPolicy. The Company haswe-tiabilityshall not be held liable for any vielatien-breach of the-privacy-of
communications privacy laws or personal data protection laws arising from the use of the services-Services

received-by-the-Subseriberfromby third parties.
9 8. LIABILITY AGAINST SUBSCRIBERS

9-1 8.1. If the availability of the provided Services previded-is interrupted for the-selea reason solely
attributable to efthe Company-s-fault, and-npartedtarspecifically if the System fails-is unable to provide
Services to any Subscriber for a continuous period efmerethanexceeding two (2) hours and fifteen (15)
minutes, or for a peried-total duration exceeding Six-six (6) hours within any continuous peried-ef-thirty (30)
days period, and subject to Clauses 31-110.1 and-112forthe-occurrence-of gamblingoreventsofregarding
force majeure or unforeseen events, the Company shall credit the-Subscribers with-for its-the portion of the
Fixed-mentioned-Annual Charge efthese-annualfee; paid by them, which-correspondstecorresponding to
the Hme-period of such interruption.

9:2 8.2. To serve its Subscribers, the Company provides the telephone number 13813 (free of charge when
dialed from the Company's network, and subject to the applicable tariff policy of each provider) which
operates 24 hours a day, 7 days a week, with a waiting time that will not exceed 5 minutes. For fault
reporting, Subscribers can call the toll-free number 13713, available 24 hours a day, 7 days a week, with a
waiting time that will not exceed 5 minutes. +n—add+t+en—te—the—abeve—ﬂee—$&bseﬁbees—eﬂﬂeled4e—sub+%{—a

10 9. RELEVANCE OF TELEPHONE LISTS - EMERGENCY SERVICES - ARTICLE 11 REGISTER

10:1 9.1. The Company maintains and processes ferthe telephone numbers thatit assigns to its subscribers
or makes available to Entities responsible for providing Birectory-Providers-ef-Directory Services through the
Universal Service, and keeps subscriber lists that are available to the public or can be obtained through
directory inguiry-information services.
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10.2 9.2. The Subscriber, if he/she se-selected;has opted for it and subject to the provisions on the protection
of personal data and thecenfidentialityprivacy of communications, shatbmay be included beregistered-in the
above directeries-lists with the following infermation-data, based on the-basis-efhis-/-her application-request
or at his/her discretion: partthereof-athis-optentelephone number, Nname, surname, patronymic (for
natural persons), or business name (for legal entities), and address. {fernatural-persensl-ername{forlegal
personsland-address:

10-3 9.3. Subseribing-The registration of the Subscriber's personal infermation-data te-subseribers—printed-or
electronic telephone directories implies the Subscriber's consent to the transmission of his-e+/ her personal
data to third parties and the further processing thereef-for purposes related to additional uses inthe-context
offurthersearch-based-use-for processing-capabilities, based on search functions, using the First-name or
brand-surname as the rearch criterion, as well asnd-reverse search functions, seareh-eriteriausing the
telephone number as the search criterion.

104 9.4. The Subscriber may, declare-herewith,and-at any time during this-exeeutionthe term of this
Agreement, declare their preferences regarding the processing of personal data by completing and serding
submitting to the Company the specifie-signed form "Change of Preferences for the Processing of Personal
Data".; his/LherThese preferences fortheprocessingof-hisLherpersonaldata-inecludinginclude: ltstinksto(i)
whether to include their telephone connections from telephone directories, (ii) whether to the-inelusion-of
ernetinclude or exclude inthe-addresses-of these linksthe address details of these connections, (iii) whether
to the-transmissientransmit erretefthetheir name and surname ofto the service-An-emergeney-112
emergency service where-arin case they have requested an exception has-beenreguested-from the
publication ef-in telephone directories, (iv) the preference for issuing-a-detailedan itemized or summary
aceounthill, (v) the epten-choice to eencealhide or not to hide the last three digits of the-arumbered
numbers when-a-detaed-accountisissueddialed on an itemized bill, and (vi) whether ernetto include Ofits
Hrkstheir connections te-in the list of subscribers who have-stated-thatthey-do not wish to receive eallsfor

direct premetion-of products-erservicesmarketing calls. It sheuld-beis noted that in cases where the
Subscriber's compliance-preferences with-the-Subseriber'spreferences-involves third parties, the Company's

I|ab|I|ty is limited to the accurate transm|55|on of such preferences as applicable to the Subscriber, based on
veinformation provided in the form
and any changes requested bv the Subscrlber under the procedure described above,- Fheprevieus
workingon the business day preceding the day on which such third parties efthe-request efthese-personsfor
the transmission of the data. Under no circumstances say-can the Company be held respensible-liable for
any errors or omissions in eempleting-the completion Ferms-of the forms specifying-setting out the
Subscriber's personal data processing preferences, or the-inabilityr-efsuehfor the failure of third parties to
comply with these-such preferences.

10.5 9.5. The Companyinln accordance with the ADR Emergeney-Regulatory Act of the Hellenic Civil
Protection Authority (ADAE) regarding emergency calls, the Company shall, in each case CallRegulatery-Act;
in-any-case-of calls to the Single European Emergency Number 112, wil-proceed to neutralize any hide-
eutconcealment of a eatter'scalling subscriber’s number. Furthermore, upon request by and-wilknetify-the
General Secretariat for Civil Protection, atitsreguest=the Company shall provide the following information:
abeut (i) the Subseriber'ssubscriber's declared address, (ii) regardiess-efwhether or not the connection is
repertablesrnetpublicly announceable,, and-/-or (iil) any additional telephone directory information,
depending on the Subseriber's-subscriber's eheices-preferences forthe-announcementofitsregarding the
disclosure capability of their connection details.
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10-6 9.6. The Company maintains a special list of telephone eernectiens-numbers for which the ewners
holders have indicated-declared, threugh-via the Application or Change of Preferences for the Processing of
the-Personal Data Precessing-Preference-Form ef-as described in paragraph 18-49.4, that they do not wish to
aeceptreceive calls on these numbers for the direct promotion of products or services, in accordance with
Article 11 of Law 3471/2006. The Subscriber aceepts-agrees to the transmission of these-such data (including
exclusively #tstheir telephone numbers enly-and its-desiretheir wish to be excluded from a-tele-
saletelemarketing campaigns) frem-by the Company to third parties solely for the purpose of cemplying
ensuring compliance by such third parties with the applicable law fer-on unsolicited communication. The
Company may-shall not in-re-way-be held responsible for the compliance or non-compliance of such third
parties with the Subscriber's preferences, nor for the use of whieh-the data transferred-transmitted for this
purpose by third parties. The Company's liability is limited to the accurate transmission of these preferences
inaccordance-withas outlined in paragraph 16-49.4.

4110. FAILURE TO COMPLY WITH TERMS - MAJOR VIOLENCE

11.110.1. The Company has-ne-Habilityshall not be liable for any failure to comply with, : i or
inability to perform, the terms of this Agreement when such failure or inability is caused by with-the-present
conditions-when-itis-due-to-force majeure or otherwise,outside the sphere of influence-of theany other
reason beyond the Company’s control, including but not limited to,such-as,forexample,-wars, strikes,
accidents, earthquakes, floods, Firesfires, stermsnatural disasters, erethernaturalphenemena;-acts of
terrorism, sabotage, government bansprohibitions, aets-actions of Greek, erCommunityEU or other
competent authorities, trade-exclusiencommercial blockages, interruptions or damages to the public
telecommunications network or te-third party electronic networks Fre-(particularly where they are used ef
the Service-by the Subscriber to ebtain-receive the service-Service from the Company), court decisiensrulings,
proseeutors-orders of public prosecutors, terminration-provision of the-service-in-a-differentServices at a
location other than frem-thatstated-by-the Subscriber’s as-adeclared permanent address, replacement of
the copper network, damage or malfunctions of the Subscriber’s terminal equipment, or any other ef
malfunetions-ermisuse/misconfiguration thereof-/Parameterization-of the Subseriber terminal-equipment,
etc. During any event covered by this clause, the Provider shall take all reasonable steps to comply, to the
extent possible, with the terms of the General License Regulation and to maintain the highest possible level
of service.

11.2 10.2. The Company is-retrespensibleshall not be liable for the quality, adequacy, and-or security of third
party networks that are necessarily used te-previdefor the provision of its servieesServices.

12 11. FINAL PROVISIONS

12.1 11.1. nvahidity-The invalidity of ene-eretherterm-{s}any provision(s) shall not invalidate-affect the
validity of the Contract-Agreement as a whole, and the and-the-etherremaining terms shall remain-continue

in full force and shal-give-full-effect-te-theirlegaleffects. The parties willmake-everyshall use reasonable

efforts to replace any invalid terms-provisions that reflect the intent of the original provisions to the greatest

extend possible with-valid-as-elese-aspossible-content.

12.2 11.2. Individual services-Services governed by the provisions hereefof this Agreement may be

accompanied-subject to by-additional terms of use, which shall form an integral part of thepresentthis
Agreement and which (if anyapplicable) arepestedwill be made available on the Company's website.

12.3 11.3. The Company reserves the right to modify, add, or remove erterminateany the-terms of this
CentractAgreement, which willentershall come into ferce-effect only if-after the Subscriber has been notified
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at least one (1) month prior to its-applicatientheir implementation. Such notification shall be made either

through a prominent announcement on the Company’s website, the-above-Web-Site-by-a-noticeatavisible
point-Aswellasby-with reference to an-the relevant ebvieuspeintefthechanges on the printed and-/-or
electronic aceeuntinvoice, dependingon-the-individualor by any other way-method through which ef
sendingitte-the Subscriber is typically informed about the issuance of their monthly bill, , erir-any-case-in
exactly-the same-way-as-the SubseriberinformsOreven-including by sending an e-mail to the address that
provided by the Subscriber has-declared-to the Company, to ensure as-an-email-address-in-such-a-way-that

the-timely and adequate notice as described above updating-of theinformationisguaranteedinany-case.
The Subscriber shall have the right, be-entitled-within that-the aforementioned one (1) month period, to

object by-to any any-appropriatemeanste-such additien,-modification, addition or terminatien-removal of
the-terms ef-this-Contract-and to terminate this Agreement without penalty. undue-delay-the-existing
Contractbetween-himand-the Company-Upon expiry-the expiration of the abeve-aforementioned one (1)
month period, the Company is-shall be entitled to appl-implement the relevantaddendummodification,
amendment-addition or deletion-removal of the-terms-ef-this-Contract, assuming-the-consentefsubject to
the Subscriber’s consent. In this case, the Subscriber is-entitledshall have the right to withdraw from the
Agreement; within one (1) month of notification or publication of such changes,; to-withdraw-from-thisnetice
witheut-netice-by providing written notice to the Companys. If the Subscriber does not terminate the
Agreement within this period, the amendments shall be deemed accepted. etherwise,the-non-denunciation
constitutestacitacceptance-of- the-changes:-This fast-right to withdraw efthe-Subseriberis shall be
suspended if the medificatiers-amendments are impesed-required by law-e¥, regulation, or by a decision of
the Hellenic Telecommunications and Post Commission (EETT)EETF or another competent Authority.

124 11.4. It is expressly agreed that the Subscriber isetentitledshall not have the right to assign or transfer
any of hisits claims and-or rights under this CentractAgreement. The Company, however, is-entitledretains the

right to assign or delegate te-a-hratural-ertegal-persen-the collection of any amounts due-owed by the
Subscriber under the-Centractthis Agreement to any third party, whether a natural person or a legal entity..

12.5 11.5. Any notice or communication by the Company to the Subscriber under this Agreement may be
delivered through the bills issued to the Subscriber, via electronic means (e.g., email), or by any other
appropriate method as determined by the Company.

11.6 This Contract is governed by Greek Law, the Becisiens-decisions and the-Regulatiens-degulations of the
Hellenic Telecommunications and Post Commission (EETT), the Hellenic Authority for Communication
Security and PrivacyEETT, (ADAE) &-and the Hellenic Data Protection Authority (APADPX), which-applyas
applicable to electronic communications transactions, along with anyd-a relevant provisions in force from
time to time. i-erdertoreselveFor the resolution of disputes arising eut-effrom the application-/
interpretation of this CentractAgreement, it is expressly agreed that all parties will inprineiple-seek, in
principle, to resolve the dispute out of court with the contribution of the Consumer Advocate in cooperation

with EETT. ir-the-eventthatanyattempttoresolve-thelf all efforts to settle the dispute is-amicable faily and

judicial resolution is necessary reselved-eut-ofcourtand-thepartiesare-broughtte-court-the courts-Courts
of e+t-he+’—the—e|tyAthens (seat of the Athens Court of First Instance) shall have excluswe |ur|sd|ct|on -where

a—p—sha-l—l—be—em%petent— The Ianguage used for any service prowded +5—sha|| be Greek. Ihe—Th|s p#esent
General Terms and Conditions Agreement for the Provision-ferof Electronic Communications Service is an

integral part of the Subscriber's Applicatien-relevant application. and-the-latterThe Subscriber expressly states
declares that he-they have carefully read readily- and fully understood and-fully-understeed-each term of this
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CentractAgreement, a copy of which has already been issued-provided by the Company with-in the form of a
withdrawal form.

112. DEFINITIONS
The following words and phrases used herein wil-shall have the following meanings:

Application: The servicereguestentitledapplication for the provision of Services titled "APPLICATION-

CONTRACT FOR THE ACTIVATION OF VoIP SERVICES" sighed-by-the-Subscriberorby-a-person-authorized-by
v-is an integral

Call Number, or Numeric Resource: The telephone number that the Subscriber uses-will use in order to use
the servicesServices.

Subscriber: The natural person or legal persen-entity who Centracts-enters into an Agreement with the
Company for the provision of telecommunications services and its-access to the Company's
telecommunications network.

ContractAgreement: This-These General Terms and Conditions for Electronic Communications
ServicesCentract, which-includesthe General Termsits Annexestheir annexes and any and-the
Applicationrequest for service activation submitted to the Company.

Network: All-The set of active and passive equipment, whether terminal or ren-terminal-egquipmentnot,
infrastructure, devices, interfacesinterconnections, techniques, technologies, and other assets-elements
either owned or controlled by the Company, and-/erthe Subscriber, and-,or third parties-Persens, ard
whiehthat affect the availability and accessibility of, or determine imparito-the-CompanysElectronic
Communications-Services-the form, characteristics and functionality of, the Company’s Electronic
Communications Services as with-which-sueh-services-are-provided to the public.

Price list: The list of pricing and the bllllng poI|C|es effor the System—s—Comgany s EIectronlc Communlcatlons
SerV|ces which is posted one i

s forms an integral part

annex ef—t—hks—pabheahen—to thls document. The Price Llst is avallable on the Company’s website and includes
as annexes the and-is-published severasdulusgeloricalist ol ond has asannaiesthe ! The list Desidnatien
Summary Price List of Des‘nnat‘lon and the " Detalled pﬂee#st—destl-ﬁaﬂeﬁPrlce List of Destinations-".

Summary Price Lit of DestinationsDestination-Tariff: The list of pricing-prices and biing-the charging policy
for ealling-calls to all available-destinations (including short codes and international destinations), grouped by
country code and by retwerk-type of network or numbering rews-range (such as mobile, Fixedlandline,
personal numbers, etc.) thatare-routed frem-through the Company's Network-and-arepublished-at

Detailed Price List of Destinations:Detailed-Destination-Pricing: The-A comprehensive list of pricingrates
and billing-changing policies for ealing-calls to all avaitable-destinations (including short codes and
international destinations) broken down byfer each chargeable prefix separately, without the abeve
Greupinggrouping used in the Summary Price List of Destinations. efDestinationTargets-grouped-by-the
FheThis list applies to calls routed through the Company's network and is published-at-wwwrmodulusgr/full-
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rateseland-s-also accessible additienaty-threughvia the voice portal with-the-rumberby dialing "13000"
from the Medulus-modulus network.

System: the service delivery system for which the Company is responsible, in accordance with the license
granted to it by the competent regulatory and supervisory authorities.

Electronic Communications Services (“Services”): Telepheny-The telephony services-Services (data and
content) to be provided by the Company underthepresenthereunder. Electronic Communications Services
may include Portability Services, Caller Line Identification Services, etc. Each “Service” provided by the
Company under these Terms shall constitute an Electronic Communications Service.

Operator/Organisation/Other Provider or Donor Provider/Receiver Provider: Organization/[Derivative-L
ProviderPrevider—is-Refers to any entity, organization, company or authority that, in accordance with
applicable lawlegislation, is involved in the implementation of number portability and any other services
necessary for the provision of Electronic Communications Services.

Customer Service Department: The Departmentofthe-Company’s department responsible for
eommbhieating-communication with Subscribers, to which the Subscriber may submit any request or

statement hewishes(Ttel: 13813 & +30 215 215 1500, fax: +30 215 215 1509, e-mail: telecoms@
Medutus-grtelecoms@modulus.gr)

Company website or Website:\Website-or-Company-Website: The website-efthe-Company’s website is
www.modulus.gr

"National Numbering Plan (NNA.)NSA: Fhe National- Numbering Plan-as defined in MinisterialEETT’s
Decision No. 966/2, published in the Government Gazette Issue (FEK) issue B, 5266/30-11-2020 26634/924-/
3-5-2007-and-as amended and currently in force.

Personal lnfermation-orRersenal-Data: Any information that refers-teand-deseribes-orcharacterizes
aidentifies or can identify a natural person, sueh-asincluding but not limited to: identification-identifying
details (such as name, age, residenceaddress, occupation, marital status, telephone numbers, etc.), physical
characteristies;-education, Werk-experienceete-employment-related data (e.g., registered office, position,
etc.), and eeenemiec-billing situation-information (ircemeassets,-econemic-behaviersuch as VAT number, tax
office, etc.)-andse-on.

Processing of Personal erPRersonal-Data: Any-werk-denerefers to any operation performed on personal data,
such as: eelectingcollection, registeringrecording, erganizingorganization, mairtainring-maintenance or
storingstorage, modifyingmodification, expertingextration, usirguse, transmitbingtransmission,

disseminatingdissemination, publishing-publication, and-publishingtinkingdisclosure, association or
combintrgcombination, Ergagementinterconnection, blocking, deletienerasure, or; destruction.
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